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Accessing ServSafe Alcohol Online Course/Exams 

 
 

 
 

 

 
  

 

 
 

 

 

 
 
 
 

Step 1:  
Go to www.ServSafe.com and login 

with your User ID and Password. 
Select “ServSafe Alcohol” on the 

navigation bar. 
 
 
 
 
 
 

Step 2: 
Click “Take Online Course” from 

the navigation bar. 
 
 

Step 3: 
Click “Launch” to start your course. 

 
If you do not see your course within 

the My Courses tab, enter the course 
key provided by email or your 

manager ____________________ in 
the box that states “<Enter Course 
Key>”.  Click “Redeem” to begin 

the ServSafe Alcohol Online Course. 
 

***Make sure to enter the course key 
EXACTLY as it appears above. If 

you receive an error, you may have 
entered the number 0 (zero) instead 

of the letter O/o or the number 1 
(one) instead of the letter L/l. 

 
 

Step 4:   
Accept the Legal notice and select 

your state on the map. 
 

***If your state requires a state 
supplement, make sure you 
print/review that information.  

http://www.servsafe.com/
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Step 5:  
Complete the Alcohol Online 

Course”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 6:  
At the end of the course, click “Take 
ServSafe Alcohol Examination” to 

take the online exam. 
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Step 7:  
Select “I Accept”. Enter your Exam 
Access Code exactly as it appears 

on your purchase confirmation email, 
as provided by your manager 

____________________ in the box 
that states “<Exam Access 

Code>”and click “Continue”. 
 
 
 
 
 
 
 

Step 8:  
Complete the Exam Information 
Form and click “Continue” start 

your exam.  
 
 
 
 
 
 
 
 
 
 

Step 9: 
Select the Appropriate State in the 

Drop Down menu. Click “Continue”. 
 
 
 
 
 
 
 
 

Step 10:  
Select “Start Exam”.  

 
***If your organization requires, 
enter a “Proctor Access Code”. 
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Step 11 

: After you complete the exam, you 
will immediately receive your results.  

 
Click on “My Exams” to see 

detailed exam results.  
 
 
 
 
 
 

 
Step 12: 

Click “View or Print Certificate”. 
Print your certificate.   

 
 
 
 
 
 
 
 

If you need further assistance, 

please contact the National 

Restaurant Association’s Service 

Center at 

ServiceCenter@restaurant.org or 

800-765-2122. 

 

 


